Simplifying Internet Access for Hospitality Properties

AND REVENUE POTENTIAL

Toronto.

SEAMLESS ACCESS

SolutionIP™ allows hotels, motels and resorts to offer reliable high speed
Internet access (HSIA) to their guests in wired or Wi-Fi environments.
With SolutionIP™, end users - regardless of their location - self activate
their Internet connectivity.

A Web page directs end users through simple steps to register and
instantly connect without reconfiguring their computer. The system
provides seamless plug and play Internet access for DHCP and static IP
clients, proxy configured browsers, adaptive one-to-one NAT for VPN
users, and email redirection.

FLEXIBLE BILLING

With SolutionIP™, properties have a great deal of flexibility in how to
authenticate and bill the end user for service. Hotels can choose to offer
the service free to guest, charge for service by credit card or allow the
guest to bill the service to the room. Properties can also give or sell
access codes to users for specified lengths of time. Access codes help to
control guest access for guest rooms, common areas and meeting rooms,
allowing the property to charge for meeting room access even if guest
room access is free.

BANDWIDTH CONTROL

With SolutionIP™’s standard bandwidth management capabilities,
properties can control the LAN usage by offering different bandwidth
speeds and pricing combinations. Guests have the option to select the
“free” base speed or upgrade to higher speed levels for a small fee.

ADVANCED SECURITY

The system offers properties advanced security through unique
authentication and SPAM control features. Installing SolutionIP™ prevents
unauthorized Internet access. Users connecting to a SolutionIP™ network
are required to authenticate before gaining Internet access.

Phone: 902.420.0077

SOIUtiﬂnlnC Fax:  902.420.0233

ety i Vsl e i Email: sales@solutioninc.com

Solution

THE POWER TO IMPROVE CUSTOMER SATISFACTION, INCREASE ROOM NIGHTS

SolutionIP™ is a network-based software product that allows properties like hotels, convention
centers, universities and hospitals to offer and bill for reliable high speed Internet service, while
automating provisioning and eliminating security and liability risks.

SolutionIP™ handles user registration and provides flexible pay-per-use billing options and payment
methods direct or through property management systems or video on demand systems. The software
offers advanced security features and unique marketing tools.

PROVEN SUCCESS IN THE HOSPITALITY INDUSTRY

SolutionInc has 10 years of experience in the hospitality and Internet industry. SolutionIP™ is
installed in more than 700 hotels around the world, including 14 of the world’s 20 largest hotels.
SolutionInc’s hotel customers include InterContinental Hotels, Mandarin Oriental, Marriott, Starwood,
Hilton Hotels, Wyndham Hotel Group, Choice Hotels and Radisson Suites.

SolutionIP™ also powers 12.5 million square feet of convention center space, with customers including
the Sands Expo in Las Vegas, the Metro Toronto Convention Centre and the National Trade Centre in

The worldwide ranks of broadband-
enabled hotels will more than triple,
growing from 14,300 properties in 2004 to
nearly 54,000 properties in 2009.
In-Stat report, "Battling for Broadband:
Broadband in the Hospitality Industry"

Growth in the next few years will focus on two
and three star properties in North America. In
previously deployed hotels, broadband
will be pushed into new areas and new
applications.

Amy Cravens, In-Stat Analyst

TOTAL SOLUTIONS, VALUE ADDED
PRODUCTS and SERVICES

SolutionInc is pleased to provide Internet
solutions to hospitality properties. SolutionInc’s
software is completely customizable allowing
hotels to take advantage of a feature-rich
product that can be customized to suit their
unique requirements.

We also offer advanced bandwidth management
capabilities, web content filtering, redundant
solutions and Internet kiosks.

Contact us today to discover new opportunities
and new revenue streams.

www.solutioninc.com
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With SolutionInc’s high speed Internet solution, you can: Your total Internet solution
e Increase guest satisfaction and repeat business by providing reliable HSIA to guests includes:

¢ Easily expand coverage to convention and meeting rooms, generate net new revenue
¢ Increase occupancy rates

e Broadband Internet

. e SolutionIP™ Hospitality

e Decrease administration and support costs, decrease demand on front desk Software

e Wireless network
infrastructure, including but not
limited to:

High Speed Internet in a Hospitality Environment - Wireless LAN solution

- Cisco 802.11 access points

- Switches

- Cabling and other

mounting hardware

Guest support
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About SolutionInc Limited
SolutionInc Limited (TSX-VEN: STL) is recognized as one of the leaders of Internet -
connectivity and hotspot management. SolutionInc’s software system allows people with SOIIItIonInC
laptops to easily and securely connect to the Internet from a hotel room, a convention TSt e
center, or any type of WiFi hotspot. The system allows the property or Internet Service MM ELIC ;
Provider (e.g. telecommunications company) to register users, to bill for service and show
the user targeted messages. The company provides software and services to the For more information, contact:

hospitality and telecommunications industries. SolutionInc Sales
SolutionInc’s flagship software product, SolutionIP™ , is well known in the industry as Phone: 902-420-0077

proven and scaleable. Email: sales@solutioninc.com



